FHRERTPELE CLET TS AR

Bt PRIEER L AR R OR W AN 2 B (GMOD)
Py a%ELCEHR)

G N A

# % % % © NSC 100-2629-E-029-001-

® o7 H B 1100408 01 px 1014077 31p
HoF e ALY

El SERE- IR ¥

ERAFA SRR CFPESTAT RFE FER

FE SR AAE Y2 - Esm A f o e
Fism g4 - Emm i RE G
AL Fipmy 4 - i@ AR o ERA
FAAsimy 4 -JlEmm A | HRE e
FALFIE T A -JliEmm A R LY
FAL Ty 4 - i3ess@ LR o ERE

o= A R O101& 097 040p



¢

-

-

B <

§ &

B2

AR R FRIRIEY o BT ATITE R 2RI F 1L TIRGE
®5% 1 42 (Service experience engineering, SEE) , z #
BER o R L SR BN A F 2 A R
FRE MR A L2 ARG o d S E - R R %53% RY
P m RTINS RIEE R F R XAV F R RIS
2 RIRTHE BARR A R BB R - Hd FFH S 2 S
3 =& %g;)% Fodrdeim $ B4 ) % L PR7E - %’%‘r} 1 %g:)% 2y
SR LN T ARA & 0 v B b RN L ¥ TR 2 oA A
B SRR R AR LR TR SR AL
FiE TRIFE R A DRI D (2 HEIRBA S S R
FRARRCA S RBRTORECA) o

Ay AL o d R LT B A L Z AEK
BT ﬁﬂl[ﬁ_lllﬁﬁ- A [ 2 ﬁg_ﬂ-l') 5){’; ;]rg e A, 5‘; PEF'F;‘;FKJF H
TAPMEE o AP R ZRREWEL ] E  JELRAEN
FERLF RSSO L LR N A 2 T R % 2
e 2 2 TR S RIS E W 0 A JRIBRKET -

I*

T,

This study is planned to apply the concepts and
methods of service experience engineering (SEE) in
the medical services to construct a gender-friendly
environment to improve the service quality in both
software and hardware processes in hospitals. There
are 2 main phases in SEE.

In first phase (subproject 1), we will explore the
needs of patients for gender-friendly service and
environment, and assess and understand the trends and
technical developments about service innovation in
medical systems. In second phase, subproject 2 and
subproject 3, base on the research about value-chain
connection among the different division, will
separately focus on discover the software and
hardware requirements about gender-friendly
environment and design appropriate medical facilities
and service process.

Because SEE is a stage model, each process in a
linear sequence of steps have been based on previous
phase and connected to each other. The schedule
arrangement of this study will follow this rule. The
total execution time is for one year. The study will



focus on the identification for gender-friendly
environment. The focal point will transfer to service
modeling and try to complete the service
specifications.

Service experience engineering, Gender friendly
medical environment, Gender impact assessment,
medical service
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This study is planned to apply the concepts and methods of service experience
engineering (SEE) in the medical services to construct a gender-friendly
environment to improve the service quality in both software and hardware processes

in hospitals. There are 2 main phases in SEE.

In first phase (subproject 1), we will explore the needs of patients for
gender-friendly service and environment, and assess and understand the trends and
technical developments about service innovation in medical systems. In second
phase, subproject 2 and subproject 3, base on the research about value-chain
connection among the different division, will separately focus on discover the
software and hardware requirements about gender-friendly environment and design

appropriate medical facilities and service process.

Because SEE is a stage model, each process in a linear sequence of steps have
been based on previous phase and connected to each other. The schedule
arrangement of this study will follow this rule. The total execution time is for one
year. The study will focus on the identification for gender-friendly environment. The
focal point will transfer to service modeling and try to complete the service

specifications.

Key words: Service experience engineering, Gender friendly medical
environment, Gender impact assessment, medical service
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