FRERATPELR RT3 UAEL

BILR L S RAEH PR F L LR R R (O0D)

Gl S B

7% % 5. NSC 101-2629-E-027-001-

;7 & F S 100=082 01px102#072 310R
HoFHE o R EAREAEL R

T E oA A mFE

FEEEAR AL HEm AR g2
Ml fq—,g:rm 4_4;1\1194;\37&ﬁ —%fi}gd{—%

2B TR APENERIAARTEMAR 2 ERT 2R A

PooE R K 102# 097 09F



LR 3

¢ R A

B4R

T LSRR RN A L R LR
AP E N PP R PR DR SR

PEG TR o MEFPF R 0 AL RB A ¢ BB
FFRZ ORI R ORFRE - AP R
LY P AR F A0S R B
ﬁq%ﬁ%‘f:‘,L;—Eﬁ]_ﬁ];‘g%&{,ﬁi”A%ﬁ]ﬁ*r}iﬁ]ﬁ],z—»k Bk A %ﬁ
o T EAREFLLRBFATHE c AL A 50 FKR
¥ - PFEiedRa ?\Fgrmmﬁﬁ;géikﬁﬂ&fj’\ﬁihﬁ-ﬁ‘T}—F//” E
FEIRTa B ~-ZFpNTo B 2 “‘;’).*'_I%:P’E?u# E
hénmfvéﬁﬁ fW*@%ww- W - 5 EFE W
W’ﬁmgﬁkﬂdbmzi &
FoERAEAAER LI HLL AR S LRD
rEREHELLEE -2 “ﬁéJﬂﬁﬁéi e g
Lol WAFFFFAINZALIERFPELFZ RS0
’F%;/)f’f’b—fbfhzzﬁﬁ: "J'%]sfiﬁa:l.ffﬁiﬁ,\g%iiﬁ%pf«
T A L 0 2 LA P PR AR ik
f—:‘;g)f}:bh:,gqr ‘%vb—‘v'\%, %&ymog 1@;)‘1'} m/\;,(’}j;:é;/,‘
PFEg oA ffs ™ B F g}&i}a’_‘}f&:]gl— 4%‘_%7'/’\1;'311\#
FF’”%?Q’F—QW’! Epa o Ra PR E:F-Z:TFE—IF'&J
B4 54 SR AR NB R AT o B R P
%%%m%fﬁ%ﬁoafﬁﬁﬁﬁ’ﬁéﬁﬁﬁw#k%
jﬁﬁg&w¥ﬁﬁiﬁﬁﬁ-%%?%%%ﬁm’%&ﬁ
R I ST SN T S
E-¥4 5 B T IR MT;CJ AR Mic LR o 1.
Bk BAERF PIIRA RN o TS R
A TR - R LIS TR o L
ﬁﬁ}%,ﬂﬁ”’ﬁ_%ﬁ'iﬂi?’i‘gﬁ‘]}% FOU R 0 A S B L
Moo D AR ER B ’“f 73R B e g 20t ”m}?&ﬁ—‘\p/
RPN R A m;}%,]:mo ﬂLLT‘FPQ;“‘:—'a;‘b\_\&‘,’FE}m,% #* J—;L#, &
LARAR A #%“Aﬁ&’ﬁ“ﬁ%%£ﬁ§Hﬁ
i - 3.d BB X R A »{Hﬁﬁﬁﬁﬁéﬁﬁﬁﬁ@
Lo B T L R T S e
R R T~ ST A T TR T P
fiﬁ‘-f—lig'% S 4&?%7}1 ”J%c'}l‘r?‘:if}“g—:’tt“’ﬁié
$€4wﬂwiv-&@&#@%ﬁiﬁﬁﬁuﬁﬁﬁwﬁ
SIS AN L s
»9:5‘ 41\7’? T ARIARRZEAGEZRERNZ R A
F R BEFRLER
Bu% g FREE O EFRT

Both males and females have great concern about their



privacy when they go to doctors. This phenomenon can
be easily seen when people are receiving treatment in
the division of urology and division of obstetrics &
gynecology. This study chose two hospitals: Chang
Gung Medical Foundation and Mackay Memorial Hospital
as the research subjects. The two hospitals are rated
as first-rate medical centers in the evaluation held
by the Ministry of Health and Welfare and Taiwan
Joint Commission in Hospital Accreditation. The study
was divided into two stages. The first stage was to
observe and record the medical consultation process,
floor plan of the waiting zone, and the floor plan of
treatment room of the two hospitals. In the second
stage, questionnaires were distributed to further
understand patients’ experience of their treatment.
In the first stage of the study, on-site observation,
we found: (1) A lot of patients would directly go
into or knock the door of the treatment rooms to
consult nurses. (2) Some nurses would ask patients to
come into the treatment rooms by calling their full
names. (3) In the division of obstetrics &
gynecology, there would be two or three patients
waiting in the treatment room while another patient
1s receiving treatment, with only a curtain to
separate them. In the second stage, the results of
the questionnaire showed that: (1) Patients have a
preference of choosing seats where they could check
the appointment number on the monitor outside the
treatment rooms. (2) The utilization rate of
mailboxes outside the treatment rooms in the division
of urology and division of obstetrics & gynecology of
Chang Gung Medical Foundation is higher than that in
Mackay Memorial Hospital. (3) More than half of the
subjects reported that they will feel embarrassed and
restless if there is another patient waiting after
them when they are receiving treatment. (4) Though
curtains were set to protect patients’ privacy, the
patients’ privacy and emotion would still be
influenced 1f the nurses discuss with their
colleagues with a loud voice or other patients go
through the treatment rooms too frequently. (5) In
the division of obstetrics & gynecology, there would



be two or three patients waiting in the treatment
room when doctors are inquiring one patient about her
symptoms. However, in the questionnaires, patients
reported that they would rather spend more time
waiting than being deprived of their privacy and
respect.

Gender friendly hospital space, privacy design
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