PHPVAERFAT TS EEL
R4

FrRIALELBEES ABUNR Y 2 L ERR (VD)

# Bl
% S NOST 105-2629-E-029-001-
1 105408 01p 21065107 317

G YT LY

2>1
#
#

U e
&
L

TR
=
[+ =3

S SERE IR § ¥ S

RSB AR LTI 4 - E IR it AT
MAFiEy 4 -J i@ i e R
iz y 4 -fliEeam: B
Ay 4 -fliEesam s 4 F
Az 4-fEeE Fidn
AriEm gy 4 -fEes @ e
AR A Eem o gk
B4 -JiEe I Ry
DA G-323 L S ¥

—=

FoL o N AREENE R TR

¢ooE o8 ® 10T & 01 * 31 P



A

oo Bk

o4 R

e M

PR B2 LS 0 LR R LR
D EREIUIE R PR SV Rk
EX SR TR U SRR LA IR STy

,l <

% omijmlﬁﬁ, MEEY xng/nv|$1§?1,+%“§g H L
CEIL S R 2 gy AR ER e A § A
ﬁ*&%m%ﬁﬁ&“@@ FAF L E A e A §
Yeng R MR fe AL g LI B g o RUF ~ RS
i a AP Y AL E LAk E 0 2§ AP u g §
VRSB RS RA RERRE LS -
Fp o ﬂ\ﬁji%—llgfu']‘d"éjﬁﬁﬁlgﬂ: ,‘-; I%E’ Tl
ERREAIBEFTAR  AFHRS I AP EE P EER A
FRBRETRIAAELIF S L RE* ELFT2 0 A BlaREx
FFHJS EHjL FFHJSF\ gﬁg‘vﬁ Al?]'ﬁiﬁg i Fﬁg T* ;V'JF'\-‘»P?' ﬁlﬁ*iﬁl%&i
mlé’H;}J:,VC»\’I-I% u&@}%ssl - Ef-}’p%\\’ l;;FFaJsrbp]{fg ,_ﬁfl
BWEEFPMFETELAY > PO BF3 RPHFTIEE LR AHE
PREFY TSP RET G RE o B E Rl RN ALE
LA 0 RS AL s R RS AR
CER M P E Y g e

gi'}iwj‘ﬁﬂiﬁigi{f? MPAFRE SR EY R

: LGBTQ 1s an inclusive concept, used to express a variety of

different gender and sexual orientation groups. It includes
gender identity and sexual orientation. In recent years,
the study found the main problem of online learning
effectiveness is the lack of interaction between online
learners. This study hopes to link demand for social
support and online e-learning on pluralism between people
of different sexual orientation and gender identity;
conduct in-depth interviews and establish a friendly online
learning environment for LGBTQ.

Finally, the community will be based on the
effectiveness of the function corresponding to the learner,
the learner’ s sense of belonging, a sense of trust,
interactive learning ; online communities in seven
different places to provide social support, self-
disclosure, deep support, light support, community
building, information / facts, off topic issues, the degree
of technical issues and depth of integrated communication
to formulate an attribute effectiveness evaluation model
for different categories

: LGBTQ, Online social support, Online social networks,

Online learning environment
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To Our Ref :AICBMM 20172411609999
Your Ref:

Dr. Ying-Chyi Chou Date: May 8, 2017

Professor and Vice Dean

Tunghai University By Email ONLY
Department of Business Administration No.

1727, Sec. 4, Taiwan Boulevard Xitun District

Taichung 40704

Taiwan

Dear Dr. Chou,

Re: Acceptance Letter - Delegate Number : Chou 1160
AICBMM (Boston) : Academic International Conference on Business, Marketing and Management
Co-Author(s): Dr. Ching-Hua Lu

We are pleased to inform you that after a peer review of your abstract, our selection committee
has decided to invite you to speak at our 4th Academic International Conference on Busi-
ness, Marketing and Management to be held on 17th-19th July 2017 in Boston, USA on the
topic of 'From General to Hospital: A service experience engineering method for aligning
an ageing friendly hospital with urban area’.

Please be prepared for Oral Presentation of 20-25 minutes including discussion.

If your co-author(s) is also presenting/attending the conference, please note that each of your co
-author and you have to register individually for the conference by completing the registration
form before 26th June 2017. The registration form can be filled online (http:/
www.flelearing.ca/registration-form).

Please note that your registration will not be processed without receipt of full payment through
Telegraphic Transfer or Credit/Debit card (in USD). Bank transfer and receiving charges are to
be paid by the delegate and therefore must not be deducted from the registration fee. If the
correct amount is not received, you will be asked to pay the balance in cash PLUS USD $ 25.00
as an administration fee on the first day of the event. Telegraphic transfer details are attached
herewith to transfer an appropriate registration fee. Further, please advise your university or
bank to write your conference details, your registration number or author name (AICBMM 2017
: Chou 1160) as reference during transfer of registration fee.

The conference social networking events (optional) are available at http://www.flelearning.ca/
aicbmm/social-events. These events give the opportunity to our conference participants to fur-
ther discuss the issues developed during the formal sessions and establish academic collabora-
tions with other scholars from different countries.

If you want your paper to be considered for publication with ISSN/ISBN number, please submit
your final manuscript to publication@flelearning.co.uk by 3rd July 2017 following the paper
submission guidelines (http://www.flelearning.ca/abstract-submission/submission-guideline). All

www.flelearning.ca
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AICBMM 2017 Boston

With the advance of technology and medicine, additionally, population ageing and
urbanization are major trends in the most OECD countries, not only researchers, but
World Health Organization (WHO) were beginning to focus on active ageing and
proposed eight topics to design an age-friendly city.

Hospital plays a key role in maintaining elderly’s independence, alleviating pain or
illness, and chronic diseases prevention (such as type 2 diabetes). Accordingly, what more
important is design ageing-friendly healthcare facilities which are align with an
ageing-friendly city.

This study aims at designing an urban-related aging friendly hospital with the
application of service experience engineering (SSE). A generic outpatient in a medical
center was taken as study area. A sequential analysis method was implemented proposed
by SEE. The study investigated the consistency of color image scale between case
hospital and the urban city. In addition, we decorated the generic outpatient environment
with by, and finally, the process of interaction and medical communication between
physician and patient in the clinic were observed and analyzed.

127 useable questionnaires were completed by citizens. To begin with, there is
significant difference in perceived image of color between case hospital and the city.
Respondents selected " spruce blue and dark grey ; which perceived as elegant and classic
to represent case hospital, and " grass green and light brown ; which perceived as casual
and gorgeous.

There were no significant influences that artworks and vegetation could enhance
patients’ positive emotions while patients are waiting but daily TV programs did. Finally,
the closer the medical inquiry distance, the more the patients’ positive emotion would be
generated.

The results suggest that administers could add some urban-related elements (such as
city promotion ads, city news) and social elements (such as good eye contact, more
conversations) instead of pure artwork or vegetation to design an ageing-friendly hospital.
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Dear Dr. Chou,

Re: Acceptance Letter - Delegate Number : Chou 1160
AICBMM (Boston) : Academic International Conference on Business, Marketing and Management
Co-Author(s): Dr. Ching-Hua Lu

We are pleased to inform you that after a peer review of your abstract, our selection committee
has decided to invite you to speak at our 4th Academic International Conference on Busi-
ness, Marketing and Management to be held on 17th-19th July 2017 in Boston, USA on the
topic of 'From General to Hospital: A service experience engineering method for aligning
an ageing friendly hospital with urban area’.

Please be prepared for Oral Presentation of 20-25 minutes including discussion.

If your co-author(s) is also presenting/attending the conference, please note that each of your co
-author and you have to register individually for the conference by completing the registration
form before 26th June 2017. The registration form can be filled online (http:/
www.flelearing.ca/registration-form).

Please note that your registration will not be processed without receipt of full payment through
Telegraphic Transfer or Credit/Debit card (in USD). Bank transfer and receiving charges are to
be paid by the delegate and therefore must not be deducted from the registration fee. If the
correct amount is not received, you will be asked to pay the balance in cash PLUS USD $ 25.00
as an administration fee on the first day of the event. Telegraphic transfer details are attached
herewith to transfer an appropriate registration fee. Further, please advise your university or
bank to write your conference details, your registration number or author name (AICBMM 2017
: Chou 1160) as reference during transfer of registration fee.

The conference social networking events (optional) are available at http://www.flelearning.ca/
aicbmm/social-events. These events give the opportunity to our conference participants to fur-
ther discuss the issues developed during the formal sessions and establish academic collabora-
tions with other scholars from different countries.

If you want your paper to be considered for publication with ISSN/ISBN number, please submit
your final manuscript to publication@flelearning.co.uk by 3rd July 2017 following the paper
submission guidelines (http://www.flelearning.ca/abstract-submission/submission-guideline). All
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With the advance of technology and medicine, additionally, population ageing and
urbanization are major trends in the most OECD countries, not only researchers, but
World Health Organization (WHO) were beginning to focus on active ageing and
proposed eight topics to design an age-friendly city.

Hospital plays a key role in maintaining elderly’s independence, alleviating pain or
illness, and chronic diseases prevention (such as type 2 diabetes). Accordingly, what more
important is design ageing-friendly healthcare facilities which are align with an
ageing-friendly city.

This study aims at designing an urban-related aging friendly hospital with the
application of service experience engineering (SSE). A generic outpatient in a medical
center was taken as study area. A sequential analysis method was implemented proposed
by SEE. The study investigated the consistency of color image scale between case
hospital and the urban city. In addition, we decorated the generic outpatient environment
with by, and finally, the process of interaction and medical communication between
physician and patient in the clinic were observed and analyzed.

127 useable questionnaires were completed by citizens. To begin with, there is
significant difference in perceived image of color between case hospital and the city.
Respondents selected " spruce blue and dark grey ; which perceived as elegant and classic
to represent case hospital, and " grass green and light brown ; which perceived as casual
and gorgeous.

There were no significant influences that artworks and vegetation could enhance
patients’ positive emotions while patients are waiting but daily TV programs did. Finally,
the closer the medical inquiry distance, the more the patients’ positive emotion would be
generated.

The results suggest that administers could add some urban-related elements (such as
city promotion ads, city news) and social elements (such as good eye contact, more
conversations) instead of pure artwork or vegetation to design an ageing-friendly hospital.

15



105 R EdEFmy P d % a 4

FHEARR e EE 3§ %% 1 105-2629-E-029-001-
PRI Er M AL EEE S ApnaMm FY 2 L 3%y (V01
n
. SR 1;‘\-%:1 [ ,' i)
& %77 p giv o |Ee 1;;29 ,_MM i;ﬁggj ;F "
AL A D
T3 < of
Pt € 1 20173 L 4 5 4
%ﬁﬁ%v%% o=
ik 0f
PR 2 of %
A 0| %
@wgﬁuéﬁé X
% {4 < E® 0
N 311/ 5 1 0
il 0
HHTRIRS A 0
¥ iri 0
SAbiE 0
H 0
e .
1;:)\ 01—+ ~
B T3 < of .
Fi g o| ”
g it ,
FEwm~ 0| %
i 0 &
H 1| h | EpHiumishe -k
i l ¢ ;;—a 0
T % fliE ST 0
ATA/E % A 0
TEMAE %%ﬁé X
2ay [P ERE 0 ©
HUTRIET b 0
¥ Tl 0
161 0
H o 0




% #c ol #
FiHE ,
JT ~ 0]+~
Lga A Tﬁ%?%?iu&@ﬁ%ﬁ?ﬁ%?
L2 3 Lid < FRLAFIF S, FhEm
~ R 4 : ) :
Nk ¥ # #aa 1 I I X e
o BLismy R 0
; % izpigm 0 « =
n <54 0
4 L4 2 BR ggAR L IIE 4
ARG ([ELA 0
BLismy R 0
L oizphmm 0
His = % LA ALY, B A RERE R R E AR
(REMEi Az S %oyl §ad |35 { 5 daff 2 7 iz
CEEEE CELRRELET AT AER
MRS 2 B g BN B2 LR
PE FE G F AR )




e

W |5 Jér‘h

PRI RHELTE S 5P 4

%Ffﬁ??@#iw SARR R RTEH RN AT R R F S B
(BEAGEFEFTEL2ZLE B E - PN E- %55}7 Foaehd) ~ AE
i?ﬁﬁﬂﬁi*@¢%? IEFR (FEAFESSET L AREY 57
B3 BB IE o f FM) ARG G MG EE S r- mLER

Lo f 38 Ry-FA40 AR - X0 P RERIT- FE=R
| EeRTi
CJxad = p 4% (3 > 11005 5)

[]F =% 4 bz

HEES E A

(]2 & R 7]
PP

2. FE Ak GRS R IR (G R R ARIP B2 kL
’%fu £ 5~ e R A EFeT 2 PIL}
wmr e wd [awdz2z~f% WBER? &

B4 E® Y3 E&
[ g (e EE
His 0 (1200% %)

3. HRETE R  HAAAT ARG B PE S G o R I R F A B
(fBAct 59T 422 L& B E PPN~ HFE2 wsw4~%m4
i)

EFATE N CATH B BE S S ARY AP AL ELFRRM . AT
iﬁﬁ%%?iﬁwﬁﬁ%Féﬁﬁ;ﬁﬁﬁ@ii97%Jfﬁéﬂﬂf%
B ORRAATE R DE Y P F IS A R R E R D ?%%»W'QP”
HA RSB MR A LR GRS AR LS Y Ht
T EAEAFE T RALFUNOEESFRE » RRAEEHE

*Fﬁﬁé@?%aﬁ*\ﬁrfwwﬁﬁﬂér%acm%’sti4uTxx§
=y ?'TE :

léﬁdv *P{ﬁﬁ@ﬁmwé&fﬁ MHELRIT B0 F AR T201740)
~?ﬁﬁ@mgﬁjﬁi he o ARTRIFEEITHEEAY S5 FAERP

JIJO
2. BRMTRIAT D AR AR 2 PURLIAT > 2 A G R AKZL 0 0 S AP NPRERE L
LRI I S e N )Y H;lj

T %wrww%%Jﬁsﬁnfl,’ i 7
R AL R Ko e S e

BAEHE  BWAF LA VI A AR o pEONEL 0 #
S E T 1@&Ukae%iwﬁﬂu?@?@&’ﬁﬁﬁﬁﬁﬁ
SRR ARG EA R S AR R A2 DG 2 0nE o p
» MR FRRALF AR KR




4.

J R FIR

AT EsrRE Y e lE LA 2R LB
(98 TH_ HoFTIRERY R BSOS LKA}
AEFEREEF2E AR E A




