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: As the gender equity and the elimination of sex harassment

have been a consensus all over the world, a lot of efforts
have been made by local government, academics, and
practitioners in Taiwan to build a friendly and mutually
respectful environment of gender diversity. However, the
studies related to gender issues in Taiwan were conducted
mostly from the views of law regulations, educational
propaganda, policy advocacy, or gender statistics, which
ignoring the psychological characteristics of gender
concepts and the process of mind recognition. Besides,
though the workplace has always been a critical social
context for gender issues, the relational empirical studies
were quite lacking due to the considerations over business
profit and sensitivity of such issues. Therefore, in this
study we will firstly clarify various concepts of gender,
such as sex, gender role, and gender trait; on the other
hand, basing on social cognition of gender stereotype and
characteristics of social norm, we will also introduce
multiple perspectives of theory related to sex and gender
differences, including gender norm, lack of fit model,
backlash effect, and bonus effects, to make empirical
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exploration of gender equity in workplace.

According to the plan in this study, quasi-experimental
design will be used as well as approach of investigation to
conduct three sub-studies to explore the effects of gender
role and gender trait upon: (1) selection of resume, (2)
effectiveness of subordinate, and (3) influence of
disrespectfulness (including sex harassment or rude
treatment) to uncover the real face of gender differences
in workplace. As shown in the results, (1) the influence of
gender role (male/female) is majorly found on job
performance and disrespectfulness in workplace, but with
inconsistent effects. Female employees have better job
performance and perceive stronger sense of sex harassment;
on the contrary, male employees reflect more disrespectful
treatment from supervisor and other colleagues. (2)
regarding gender trait, employee’ s masculinity is
negatively related to work stress and emotion exhaustion
but positively related to job performance; employee s
femininity is negatively related to job performance but
positively related to sex harassment in workplace. (3)
regarding the combination of employee’ s sex and gender
trait, 1t has double dominance effect of gender trait on
job performance. However, for female employees, their
gender trait has double bond and crash effect on negative
outcome; on the other hand, for male employees, it has
fitness and bonus effects of male-masculinity gender norm.

sex/gender role/gender trait, gender norm,
disrespectfulness, sex harassment, rude treatment
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Abstract

As the gender equity and the elimination of sex harassment have been a consensus all over
the world, a lot of efforts have been made by local government, academics, and practitioners in
Taiwan to build a friendly and mutually respectful environment of gender diversity. However, the
studies related to gender issues in Taiwan were conducted mostly from the views of law
regulations, educational propaganda, policy advocacy, or gender statistics, which ignoring the
psychological characteristics of gender concepts and the process of mind recognition. Besides,
though the workplace has always been a critical social context for gender issues, the relational
empirical studies were quite lacking due to the considerations over business profit and sensitivity

of such issues. Therefore, in this study we will firstly clarify various concepts of gender, such as
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sex, gender role, and gender trait; on the other hand, basing on social cognition of gender
stereotype and characteristics of social norm, we will also introduce multiple perspectives of
theory related to sex and gender differences, including gender norm, lack of fit model, backlash
effect, and bonus effects, to make empirical exploration of gender equity in workplace.

According to the plan in this study, quasi-experimental design will be used as well as
approach of investigation to conduct three sub-studies to explore the effects of gender role and
gender trait upon: (1) selection of resume, (2) effectiveness of subordinate, and (3) influence of
disrespectfulness (including sex harassment or rude treatment) to uncover the real face of gender
differences in workplace. As shown in the results, (1) the influence of gender role (male/female) is
majorly found on job performance and disrespectfulness in workplace, but with inconsistent
effects. Female employees have better job performance and perceive stronger sense of sex
harassment; on the contrary, male employees reflect more disrespectful treatment from supervisor
and other colleagues. (2) regarding gender trait, employee’s masculinity is negatively related to
work stress and emotion exhaustion but positively related to job performance; employee’s
femininity is negatively related to job performance but positively related to sex harassment in
workplace. (3) regarding the combination of employee’s sex and gender trait, it has double
dominance effect of gender trait on job performance. However, for female employees, their gender
trait has double bond and crash effect on negative outcome; on the other hand, for male employees,

it has fitness and bonus effects of male-masculinity gender norm.

Keywords: sex/gender role/gender trait, gender norm, disrespectfulness, sex harassment, rude

treatment
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B F I WBEE MO I (T M e =357 <T B B L =432
Fiis=4.56,p < .001)

(D] R T G R 6 B2 2 47 ANOVA £ 47

W i L pd R ¥a- Fi&
Bl EEA) 28.325 1 28.325 25
i H A3 s HRA R 207.54 1 207.54 48
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Mot g 1wl 183.86 1 183.86 44
¥e3- ReAU Y A EE 1754.89 1 1754.89  400%
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Q5] ~ L] B ST § B P2 A

> 17 ANOVA 4~ 4%

e i L pd R ¥a- Fi&
G- e 574.98 1 57498 134
5 A3 AHRA R 182.42 1 182.42 42
0% R 42.27 1 42.27 .09
yoyes KA R 1864.65 1 1864.65  4.37*
T ] R 2766.39 1 2766.39  6.49**
*p<.05. **p<.0l.
BT SR &
100 100
2 — (% 90
%0 72.14 80
70 6757 54 89 68.48
60 5271 . . " 60.14
50 ] 60
B -3 .
22O PeYis 20 S e
Bl= ~ oY RHcg 125~ 2Rl 26 R e
G w] ~ w4 fg’r}fgp 2k ix off 2 & 17 ANOVA & 47
2B Lk T2 e Apd R - Fig
G- e 0.214 1 0.214 0.30
5 A3 AHRA R 0.063 1 0.063 0.09
T i 12 1.524 1 1.524 2.15
zf%ﬁzif A 5.550 1 5.550 7.83%*
z@ﬁfziﬁ A Ak 2.986 1 2.986 3.96*
*p<.05. **p<.01
BEBIELR
. . N.S.

(78]

(3]

wa
4
347
g,lu:-

4.21 4.24
ot

mF P ML

M=~ l e Mok dhul Lol T E 0% m g
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b

(= )fm) > Hu] ’Fr}f_l Ty B oF 2. & 7 ANOVA %4 +7

e i L pd R ¥a- Fi&
G- e 0.657 1 0.657 1.17
i AFE SHRA R 0.001 1 0.001 01
0% R .689 1 689 70
0% KRR C 4.290 1 4.290 7.63%%%*
@ﬁ#ﬁﬂ EREC R 4.038 1 4.038 7.18%%%

*p<.05. **p<.01

THERS e NS,

5

4.26
4 I I

DR IR ¥ S A AT SRR -

4.42

s

(]

bidEand-f

(I )EBREH 27 B X TR TER B BHE 25~ LB T8 6 3

€ &P~ ¢ ¢ 3 ¢ /A3 & (mediated moderation) it % o

)
FRFT L - A B
W1 1 B F A el i i
&

p
CBEBERICEA FRMTBEET

M

hg

KPP TFT R B ABRBEFRITZRTEL D

SRR 7S RN cAAE IR O R 2 A
R ef A B R ERS 0 T AR ek o

EBI(F 12~ ) o s g - S

T AR R R e

Ak ¥z v

BN A BRI - R FIRET Bl A2 g EEE R

(communality-bonus effect for men) 3c% -

Bk 2 bE%E 1 TEARE A LY RGP ARG
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iz ~u&d s uldd g ity
MR - P BB AU R £ ¢ - RPIR /A L R e
B ey LSRR (F e ) 0 $E R 2 el n A ¢ L BN BE TR (ki
PR - AT RO RH IR A A - 0 B K
B fE7 L 2R

4y

¥ iiﬁﬁ@ﬁ&mﬁﬁ%ﬁ’ﬁﬁmiéﬁﬁW%g
g A AT H AT LA (T SR e

FEIICAMOERALT AR f 1 AR i ui
SETAL LERE AR EY ER PTG ORPE A g p e T b

e

\\\Xr

&
el TN

W

2 p

AT AR 0D (ki 0 & 71 IES R (L FEE) 1 FRA 2 (R
1) mP AT

1.1 7% »c - Borman £ Motowidlo (1993)#-1 ¥ »c 3 & 5 &7 Ffj%‘« PR3 M enis

v

Lo T Tk A 5 X543 (task performance ) £ 7% & % 2% ( contextual
1=

performance ) » # ¢ - Eir 4 rc{dp E A B RS p S HEy Mot s 0 B
faspie e d piF5 o L TSN TR NT S o g A R PRl Y
Bdp L ERP T 1 v E L .
21 FERA - dpd T2k 3l F1FRFAANY S 2GR AL DA
( Bruk -LeeLee & Spector, Spector, Spector,Spector, 2006 ) ;
3R - AFEPER L FLIT DR R A ERCIEFT R N E T LAk

i (Zohar, 1997) - Maslach £ Jackson (1984) ip i » fisg4<:HE 1 17 &% g (burn out)
g F B A AT IFA AL A BT BaARY 0 B2 | FARARS iR E

DL

FLFRE TR -

1 17

FpE o & G R B L RE R T & FIT R A R L iR G
1ie, Figm A4 3 BA (depersonalization)_,lii BAx ,Tk EEN

Py bR l/éﬁﬁ—*ﬁ'b‘ﬁj b ~PRIEFF S Faa ML & 7 2O Neill
2 O'Reilly I(2011)12 101 3 2 iF¥ A dem 877 FEREBA 4(% - 2
Joiesh MBA - &2 5 = X LB £15) B3 e 1 & ,{_E%U%‘—Jx%m;{%ﬁioﬁ%’;‘li i
MpAEpaa il Ty BB RRARR AR RAE (F BB F L B
pAREROAEL T > BT R RRARS  BY RS B(SR =) T TERY
Ml AR R ~ p AE A B Hy AR E LT FF ok o
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] !
Bz ~ O’Neill 2 O’Reilly II[(2011)2 f A T2~ 7 41t

e A BN T B §

Birona, De Reuverb % Toker(2016)r2 375 i= & ¥ B 1 »#F M u] & 4 (F 1~ )
B f o 1) HESHE GO B R R TR EFT 2 B E S
AAGER S BET RSB ) BEFR oI PR HTEEI(EF YR
B g (F ) ARAF IR A ARG SERE - &
6 » ¥3T4F %%l—*‘ g4 =3 > 5 > Lundberg-Love ¥ Faulkner(2008)w &g 4p B 77 7 2%
o & r+~g$“’;'zk° g, r+~g$“’;'z EEFRFOERRS (BF - Fhe 24 )
TIMARAENPI AR GhAg A AL F RIS eI G R e

TARMAT L S R MRS R g LG R i M
AP DU - DR RRE - A A I L B A BT

B3 siic b enier o

(FLHEEFRI) -
) TR
MR AE-
. (B~ L)
TAERE
IEE. RIS TAER A -
PR A - *
1 & 4239
(B M4~ dotit > *H 2
B AL L) (igf:rfﬁ)

P
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)l M
FRIRFFI G R BEREB A ERS R 1 TR T A

)L 3EE
AT BN FARDBEEEEZ 1 2P TR R  BEREIRE A ERRES E
Ry Z:QE’*E s HF 355 ip R L s ‘?‘“‘13:264 > T E 5 T437% o B {TA o TR
fs ’a‘rf MEzd ~HERRES ~ P ivgF iz pr TR L7575 22k £ 5 247
> o

LG R E G Y R AT D BT —‘ﬁ 88 A v ik > HEHR A 9 35.6% ;
L4 ﬂ§j£ﬁiﬁ155& » b 5 628% 0 AEEEEE 44 5 1.6% A Y R I
N —‘5'1"*]%)1 oo LK 20 1T 351 Feu ’i_lﬁ w20 3 40 2R ik
DHEANTII% HP Bk gy Zﬁﬁf’—‘ﬁ 518 #& ’fﬂﬁﬁﬁx“ 562k TiHoe
# (M) % 3348 1% % (SD) % 8.14° B 1 ¥ Achik~ 2R > u«?%‘f&iﬂﬁxﬁx ,
w117 4 0 b 474% BE G EHF T4 4 8 30.0% 7 S8 —*‘m&isr-!tr}i*ﬁt’ #\&isr—*ﬁ 132
Ao TR 5 53.4% 0 ¢ -&‘ér—‘ﬁ 108 4~ » ik 43.7% > #\iﬁf‘é‘&a&rﬁ%ﬁt—*ﬁ 7T A E2.8% A
Y& E )I‘u:‘:mgﬁA” 0 1~3 & 81 A AdkEF o 1E328%; HX 5 3-6 & 44
Ao ik 178% 0 T3mEF (M) 5 5.69 # > fREZ (SD) & 5.62° Bty » - &
BR 152 A &5 i&i%ﬁﬁlfﬁimﬂﬁ%’ﬁ—' B ERSS A b5 223%-
(=) FEL A
AFTHEFREAAZHETE PRI HEFLFENEHBAE L T
BLORIER, o - ZEFTREY >0 7 - BPWRERP - PAFHEER
ERE > F-RPREPEE I PRSP AL AAE S BT
pizser 2L MR FH R EHEALRE L ERFY R0
T WP RS R R ARG TR L ik :
ﬁﬁ%&ﬁgﬁ@ﬁﬁ%ia’%ygia»%@gﬁ%
ool HERIFATE c v LR iw’piﬁﬁh ﬂﬁ*w”
B ANZY BRI R EMREeNE ST F]‘:" L prE g R 2y f eSS
PSSR T 18 TR Sl & A 4T o
(EPh) =
AETHRN S RE TR L > R R R e s (DB BT ()1 it
BA QAR (D)1 TH(LF™) > BB AG) B AT R R ELFIRT - F Al
ISP g % 0 2 Likert & BEE & 2F P o IR 4o T !
(1) fw g u i o fhu] 5 9 L o ul Rl Spence ¥ 4 (1974) 1 *3‘;4%:
R* % (Personal Attribute Questionnaire, PAQ)® » § it &7 & |2 it 5 cnigsg > &
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L 164 - #H P § it 2 Cronbach’ s o & .78 % {£it #FF 2 Cronbach’ s
afE .76
(2) 2 i¥/& 4 > % p Cavanaugh -~ Boswell ~ Roehling #2 Boudreau (2000) 1 i¥/& 4 &
# > % 11 42 > Cronbach’ s ¢ i& 5 .82 °
(3) Hri4em o A3 #p Tepper (2000) chfi-i4c:mE £ 4858 > £ 6 48 > F-X BIF 7
EHIETAL DR X o AT TR E R R L EF A T g Eﬁ‘u
B ¥l 2 46 - Cronbach’ s o i& 5 .88 o
(4) 1 ivsrcrglid 4 Hox(L gH %) E p Farh ~ Dobbins 2 Cheng (1991) 11 7%
B4 I 43 g AR AL R A B S f )T m#ﬂ%z\»ﬁl"iﬁ' i
o B i ety l}ﬂ;‘%% =10 1R R R R &SR % oCronbach’ s «a g % .89¢
() il > ¢ 7 2 Fihnl s AIVBMES  JTARR BRI SRAFRIR - £~ &
AERERT

)_/

LR
B

(- )]~ fru e o TR
R - (T F)HMIL 2% 202 BT > fedid] o F 5] 2230

BB b 1 RS E R B

FTREEFDL wMG (B =17 p <05) & T

Frdf AR o

BFEOMIOHIIFT > R 2 ehlhn] s R T(F R s )2 B A TER S
U} e o ,”.‘sn*v C IR A RIS TR 2 i B TER
P AR F L e 2RI 0E (B=150p <05)c - Hf Nz F el o BlS
B TRAIAHXMIEEAFAK ) FHMRAEIREL TR AL FE > § 1
CARRARE > 1 TFRA Ao ARM S F 2 R e e A Ak MRt R T PR
1 1 ERABMA A FIMCFLEPE L 1 RS PRE o ARFHLPE
ﬁ— @’lﬁi*@*i%@ﬂﬁ%ﬁ%%’ﬁﬁﬁﬁﬁﬂw%%Tﬁﬁﬁma\%

‘-1—
14
Y5
~'
I
o
pas
)

puu)

3.25
1 f"t‘@ 3 3.07
= &= Male with Low
Femininity
N = W= Male with High
2.75 \. 271 Femininity
2.70 —@— Female with Low
Femininity
==fr==Female with High
Femininity
2.34
2.25 )

Low Masculinity High Masculinity
Bl s w2 w g e (TR4 Pz [ 3 e
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B hn] s BRI VR 2 IR A T (N=247)

1 iERRA k) 1 1
R (M1) (M2) (M3)
Step 1
Foal R
A EPe(T=0 - ~=1) - 13% -.02 -.07
Sk R =g e
£ i - 18% -.06 -.19
KT AR -.07 01 -.05
RAFRR R A1* 14% .05
B .04 -.03 11
NP EF -.05 12 33k
L1 FRERER .03 -.05 6%
Step 2
(=0 4=1) -.00 01 15
e E R U el .10 -.02 -.16*
e R e - 17% -24%% A3*
AR? .03% L05%% L07%*
Step 3
el .07 10 .05
e i e .07 .05 01
=R I e b .08 .05 16%*
AR? .01 .01 .03%
Step4
e Rl R e b A5% 14 .02
AR? .02% .02% .00

*<.05, ** < .01, *** < .001

o AFHEEL T AREL TE BB RS FEL =l - RBA=2 A K
F=3 P FFA E =4 B ESS ) BFHRORSRAE ¢ A EE=0 -~ 2 ig=1 0 KV ARR SAb
BB T =] B2 A B3 gl =4 L =5

a
5
(= )Ms] ~ P T g 4
B1ERRA h R R AR A - M2 2 H I FR AL N EET BT
A2 1 > fulBEuEE Y R RS TR EE R RERETY D
Bt giedy HEaf oMt (8 =24 p<05) AFF1DIBIETHF
T B LB AR B AR K o
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3

M2 i 3% 3 BT Bochfhn] s ul g (9 fhi L)z AN ER X
RFBF-RRIEE A AREREN TR 2 AP AR Y
Lo ZfE30E% (f=14>p <05)° &- #5712 F rcdcRl- » B Fugd 2 Fl
AEED 0 A RDE WA KT P hE R 1 AH IR Ao > R
B o BIMR I MLk R F A AT R EMY o i RE L A
Ll R 1 R BT 2P R R E e R

B
PREHR R L ko BFEHG M1 (TR g X BRREE

2.8
W 274
263, N
= [ B, N\
rﬂ . ﬂ% - 2.58 —aA 2.57
2.59 \Y - &= Male with Low
\\\ Femininity
X —B— Male with High
2.3 N 03 Femininity ¢
2.22
‘2'27 @@= Female with Low
Femininity
==gr==Female with High
Femininity
1.91
1.8

Low Masculinity High Masculinity

(Z)rs] ~ (5 ,fir?.‘rx—hq 17 5 a%
%niiiz\— SIM3 2 B2 4 BRI R P N e g 2
ck (B=15>p <05) > =L 2ina fEgsag @ 3 LR o PalgFfe s i
> MRS 0 1 FA
B(B =13>p<.05)>

%

Pl

|2

1R E G BEDE oM ([=16p<.05)

NN

ML B T P FEa vHcd BE L 9 8
FR1IPT B BFRRAH > 1 Td f o
M3 ey B8 3 BE 7 0 B Lchlhn] s BRIER(T R A )2 B AL Tkt o B
M IR EL P YD 5T v (=150 p<.05) Ll MFSZ PRI i
Foom s AHTHALMEL AT FARY C PUBETER T B IS

S SEE S
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)
Ry = s {78 5% > B
B PR X —1 (RS B G n L B (e B
FHOLE LA T AR E R E T TR R

R chfhn] « Ml # F 06 B4 § 3R v § 4B i L f 1 e ir

—
]
_l
F_L

o PRI ZAHICAARRF H AR TR RART FoanAkF o

2. A TR BB I T AR kg TR 21 e TR &
B AR H IR ARG M BRI M LR 1 (PR
T RS N R ER AT TR Y R Y SR S AT TN
V1) SRR SO R e e M A ER D - L o uh,fir?ﬁ F e 2% () R=x
LR FaRLI N TR BFEEBEG -

3. Bfd it g mIPALPE o FEREFLE I it g iy
B 1ie5 b3 a3 MhEL -1 iv% 35 25 FE Bk o

Frz BEudd ~Muéd amE: L LRI ERE - RART)
IR e S EAN AR R #}%‘r:n & T ELE S S N 1 (T e

2o EHF P BRI Rag ek s PR BRS AR LS

BARIL G o IRd o B - BF Y 2 AT RS B L P A S AL E o TR
Moo im0 BREERE A - AN RFSRAR R Rl B2

% L (respect) > T - FBELRR > TAFER/TBAEL L B AE &
(Dillon, 1992) © 4% % 4 (receiver » & FH)chd R - L £ Nt FL BT Lo ¥
¥ 2 p e &5 - B4 g fe(Honneth, 1992) ~ ¥ Ak 3L = & 5 A JURIHBRR S -
e p A(Rawls,1971) e e A FFF > £ £ 5 - B3 4 (powerful) et € P24 > &
PREF- BASEARTY KRR AFREF NS 72 BAEFRALER
PEEOEEF GRTE AP E DG AR o 3 §RBERMI DI (TR RS
B AR e SRR £ B HA R A B Y R 2 M
BRI LB FAR L R s 4 B o Aot A T £ g o F fia
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REFABEEDHEF B X RANE 5 2% OB N G B 7 EER

BoRUMERBEERFFOR B S B R E S AL

LS 19 TERER G2 009 E T AR MR E > A& e
Beravk o s AR F B EHEAERF B FE ottt A RBHB

w AT "F"%%ﬁ_/%?—*—i FRLEA ANMBPE TS FOLE S L0 AFE bR
BREFERIREL 2R T @2 FE T, & T ankigt > BEE
BARRF(AHEL TRAFBFIRE > HE A TPERFEFES Taod oo
T2 BBEE LT R R - ﬁiﬁ@ SRR LR EN PV Y
MEm g F s LB (F 4 3{* = %> 2015) - Willness ~ Steel %2 Lee
(2007) &7k A 47iddp > 8|7 R A MB R LR TA ST > LI HEA
L IR R SR R /S B LA

AR A BRBEHN T A g2 RN G T bHAog Tl
BORFEREFEALEZECERFE LR P AL~ LB B ER S
WL HB AR E R AFRAFS W] T A4 faaniirE > H
T E e iT/8Y 75 (%% % > 2012) - Chan ~ Lam ~ Chow % Cheung (2008) &
ST ERAELERL (49 BRSEREF T - N=89,382) BB EHE 1
Booxie o GlArI R AR 2 AR LR 3G R G B A RS
Berg F s AG T mT L R A B PR FRE N B RS
HE L EEME S I MR BEHRINE LG RAEREFNM (3 1
IO~ 2 A SRR E212) MR BEHRHL YO e BT RRE v T R
(Magley ~ Waldo ~ Drasgow & Fitzgerald,1999 ) -

2. BB A - BRI ABEROMBRRLITS - ¢ F 7 FEATFAN
AFARS G R T gE 4 2 EFApT B L2 BIRF1T 5 (Andersson
& Pearson, 1999: 457 ) e Jfhf v N A IS AP FHF Y R T 0 AP 2 F L ol
T o Andersson £7 Pearson (1999) g » — B dnanm Al i 5 L8 0 3 02
o AR I E AL EZD AEBERR > FEAfF D - LR R B (tipping
point) > i ¢ B4 NI B E 5 4] (7 5 (coercive behavior) » 4w & L 33 ~ = I+
B B BRI R AR Z 5 % o S B TR R A ]
FHERLALFaRE _L)?a‘(bh’?\ B) ShEALT G 0 §RTHIE A Ry
REFE L (SR 5 AR L L ks B i B R ARR 1 1738 A (Lim,
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Cortina, & Magley, 2008) > :&m *% X & 48 1 T H > 3%t (Pearson & Porath » 2005) -
Wt il AL AFd E AT TR~ P RS D (DBRSERE &
MEHFLTFHe P B 2T )L T EF 105 e X7
B%U%Fi%% CEARS O EG AP 7 Q) R TR LR E - s F

- L S S
‘E/-%"K?’F 3 iEH* ?

H ARG
(B~ o).
B AEE.
ﬁﬂ‘]#j‘g“ l - 18
*R&iﬁlﬁ?&@u
(B M~ Sttt PP
18 ¥4 e
| * L o ~ .
B 1L 1) e,
- A¥E&RR.
DRI EE I 3
g
()% o
FRE B A AR B R 30 B AL LA A D 300 A F 1R

Lo e 210 PR 1R 5 RAESHE - g oow Reng R FE AR S & 4210
TRAKE > wek 196 PR L o dof FOREEG S SR E B 5 R L b g kiR
AL 18R E > $ o weF h 90%  Bwfd i L 63% o

B TioEdr s 3538 A (HEEZ 930) AR S (544%) 0 RTALE A
F:4(571%) B s i - BBE (77.6%) e HIRi+EFT L5684 & (%L 7.84)

A EEPEFTIE362 & (BEL 381) HRAEH > 1T AL 5
(60.3%) -
(=)L AR

OO AGRHB R F SRR A REFE Ak o AELHEYF LD R
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BEETH S PRV HFFLFENEHERANE > N F R RSP EE S c BEF Y
Mg ima R ee > WRELZHE A NFREE o 5 - PR EYEEFT V] A
AARR RSP FEFEE R 200 G0 2 A KR FHOP LRI L
AOERET Y SR KB i g 0 e Rl E gy B P RS T

WEEFAE Lt REBATAT BB o Y FE KR A RN

B2 BRI pERLREF M- RABL-HFrIFTH v RELREHE

FAREER SHTEGE > v FHRES S50  BPF AP FHEP R LGP F AT

‘)(

AP E R LRIk 0 ERE ] el B T BT AR S A -

(Z)RE1 %

AFTHEN SR AFTRLIE > RIERA e & (DS & 5] 7 (Timel) ~ (2)
B%Ui?'l“i% #(Time2) ~ 3)£ A $ & (Time2) > B (6 A (4B A F F R LI FI%A - FAF
B g 4 0 2 Likert = B8 £ 5P o IR 4o T
(1) s Bt B g o fhu] 5 § fgr 2t o [ul3FFRE* Spence & 4 (1974) 11 4 ik

R* % (Personal Attribute Questionnaire, PAQ)® » § & it gr L it B enggsg » & 8

L 164 - # P § it 2 Cronbach’ s o & % .82 % {£it #FF 2 Cronbach’ s

e s.78
(2) B A% 4 - 2 7% Fitzgerald, Gelfand, # Drasgow(1995) st %€ 4 » ¢ 7149

B RE DB F o K 1L R T B R ORI G R et

R O~d A3 BT AT AP BB AT e (5 0 e e R

ARIIZ GRS NR ~” B AP s By B E e
(3) B# a4 - i3 p Cortina, Magley, Williams, % Langhout,(2001) 15 - 48 ¥ £

(Incivility in the workplace Scale) » = 4ZP| € » T BL 8 % > JE R F ~5 4 4opt o (23

0~4 A5 > B AEFTAF o I - aﬁs}"‘l;}jiﬂ_z 0 R F R A L ? AMFF - -FEI R

A% F > Cronbach’ s a B A % % 5.82~.90¢
(4) FAIRIE > ¢ ZAFHu BRFDEL  RKTAER B S AGFRR £ F
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ORI AR e el ¥

WA (TEML 2 A3 2 8r » edpdli gEulain g 3 T8 2o
SPBEFTRERER 1 TR R - A7 o gk f =.12(p<05)
Bra+BA1oR 3w I A1 A 2P FEMEREFE G EF LA
S(B =145 p<05)> Tt BfARF hf 1o AR E DIBEEBIE BTl T2
CETERFEZ PR EFHEFLAAME(L =17 p<05)> I (it FHAEF P f
a1 ’E‘F‘;i%'lé_.%#é},éﬁéﬁfﬁ o A iR EE T A N AP R f2 o

A M1 #HBe BFHZ AT (8% (B =16 p<05)h@l4 77 » HFRTT LY
BRI > frb b1 -4 M T F 2 enf 1R £ I B BRI o 0
HYFIHOF LR PE L TR IR BRI E K K F T K
fiten o b SRPBR TRy F A AR P 0§ T g A et
R s BBl 3203 T A i b R 1 e in i AR F A R
FEFRFFPLINEZEAFF - AR LIERE - AP FARE R X ¢ F]F T

g wgg At R AT Ml 1 EREY .

o125 18
8.00
0,00 o 701
6.00
= * 565
5.47
/- 4.50 —— EA AL R B ML
4.00 =403 N
—=— (& &PEAL -5 B M AL
21 —— LB A& B L
3 29 —— 545 B e
2.00 '
2% 2 ol

BN~ s T AR X 2 T (R
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Rt N e N

B &2 ke F A 11(N=189)

5% 3 1EEAE ¥ EAY
L 3 MI) (M2) (M3)
Step 1
Foal R
A ME(F=0 > ~=1]) .03 .02 .06
Ak iR =g e
# & -.07 -.05 .05
BT AR .09 .08 12
RAFRR R -.11 -.11 -.08
LN -.10% S 11% - 14%
NP EF - 13% -.14% S21%
L1 FRERER - 19%x -.14% .09
Step 2
fE[(F =0~ ~=1) A2% - 17 -13*
e R e e Jd4% -.02 .06
ERSEER U A -17* -24%% -13*
AR? .04% L07%% .03%*
Step 3
PR e 2% .10 .05
e i e .07 - 18% 01
Lo iRy gL .08 .05 .03
AR? .01 .01 .01
Step4
e Rl R e b 16%* - 12% .02
AR? .02% 0I% .00

* <05, ¥* <.01, *** <.001
FES:3 F*E fad ;; roa

Bz

F ,{T 1\

a
®

CINRERTR TRy

19454 - M2 M3 2

Bk Al

ﬁ%gffﬁggﬁo@ﬂi)%”}ﬁq{,ﬁ

-17~-13>p<05)> %+ I F @ 49

g E#RH G

HA2 B L nT BB TARF AR §
EWEE(S AU E -24--13,p<05); @ f 1k it HFREBESE

IR RS E A

EA iy -\

25

TE BB RGP E
H = Fed g=4~ BRFA §=5, BFHIRmE
¢ F=2 A =3 gpi=4 - L=5-

AREL - BERRE=2 A

FHE=0 ~ © H=1 1 KT AR A

LS SR I Y

AR

FREFDL MRS A MG

Il g oAk RARRAHE



Lo B3 AR R B R IF 2 (8 R A IRAEE g

RIEF G BUBERUBTARTEAYEFALEY R o e
SRR I IER o ft fEARD FRAMKFFOE KLY 0 FREFDII Y > LRI - iy

FlLE e B EYF F TR Euadu e PR 1 W F R F L -
He > Pulaiii: f =12p<05) it MHE1og g IR o B0 &
PLEFELRETE G EF DI (B =14>p<05) FTL it FHFAEE DA
IO ARREXPEEERE B TR TERSERPFTE T HF L APME(L
=17 p<05)> T T FFAEF N1 > BFURPR AZM AR Firgk
VY I E AN LS SF A s A

M2 ) e B F h= L T3 (8% (F =12 p<05) PB4 #777 » R MA T
MRt AL 2T A 5 R B Y A E R L KA B
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