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Abstract

The purpose of this research is to improve the transgender sensitivity of first-line HIV screeners
in Taiwan. Action research methods was used to add activities in real time and provide propriate
tutorials through the online dialogue platform to improve the knowledge and positive attitude of
transgender of the screeners. The theoretical design of this research is based on empowerment. Six
transgender people are invited as expert consultants on the online dialogue platform to interact with
HIV screening personnel. Through the interactive process, a continuous process of empowering
listening-dialogue-reflection-action is established, allowing the participants to further understand
their own identity and power level, to examine the meaning of power in gender and the existence of
different gender perspectives, and to increase the gender sensitivity of the participants. A total of 12
HIV screeners were recruited as participants. After four months period of using online dialogue
platform, the post-test interview and scale of attitudes and perceptions of healthcare professionals
towards transgender people were administrated to the participants. The results of the study showed
that the average age of the study participants was 33.7 years old, and most of them lived in the north
(n=8, 72.7%). Frontline screening (n=5, 45.5%) was the most popular occupations, and the length of
work was more than three years (n= 5, 45.5%), the education level is mainly in university (n=6,
54.5%). The finding of qualitative content revealed the main reasons for promoting the participation
into the screening service are (1) warm interaction, and (2) increasing the knowledge and ability. The
reason of hesitating to participate the screening was vulnerable imagination. The main framework for
screeners to improve their transgender knowledge is (1) vivid contextual experience, (2) empathy,
and (3) transgender diversity, which can help screeners improve counseling skills and gender
sensitivity. Pre- and post-test of quantitative data were analyzed by Wilcoxon rank sum test. All the
questions showed a positive improvement, and three items had reached the significant difference. It
can be seen that the content of the plan's strategy does have a significant effect on the screening staff
to increase gender sensitivity and improve transgender knowledge. The results of this research could
apply to improve the training strategies of transgender sensitivity issue to the HIV screener and/or
related medical professionals, and implement gender-friendly practices in the field of HIV screening

and medical care.
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