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: The metaverse has the potential to extend the physical

world using augmented and virtual reality technologies,
allowing users to seamlessly interact within real and
simulated environments using avatars and holograms. The
potential for organizations to adapt their business models
and operational capacity to function in the metaverse is
significant, with transformational impacts on
entertainment, education, marketing, tourism, health, and
social networks. However, numerous challenges exist from a
sociotechnical and gender perspective, as platform
providers seek to develop the capability for users and
organizations to create their virtual worlds, such as
gender proximity, digital gender gap, gender prejudice, and
virtual gender violence. Moreover, even in the metaverse
industry, women remain locked out of leadership roles. At a
time when all countries are paying attention to gender
equality and gender mainstreaming, it is important to
explore gender issues in metaverse platforms from both
industry leaders and individual users. Therefore, from a
gender perspective, the primary purposes of this study are
to explore how gender and ICT capabilities affect the use
and consumption of the metaverse, to examine the user
experience and gender awareness in the metaverse, and
finally, to rethink gender equality and related issues
derived from the metaverse industry. It is hoped that
examining gender and metaverse platforms will outline the



reality of the gender order and the current practice of
gender equality in the metaverse, and provide suggestions
for future policymaking.

# < B 43 © gender, gender perspective, gender awareness, gender
equality, metaverse,
Web 3.0
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ABSTRACT

The Metaverse can potentially extend the physical world using augmented and virtual
reality technologies, allowing users to seamlessly interact within real and simulated
environments using avatars and holograms. The potential for organizations to adapt
their business models and operational capacity to function on the Metaverse is
significant, with transformational impacts on entertainment, education, marketing,
tourism, health, and social networks. However, numerous challenges exist from a
sociotechnical and gender perspective as platform providers seek to develop the
capability for users and organizations to create their virtual worlds, such as gender
proximity, digital gender gap, gender prejudice, and virtual gender violence.
Moreover, women remain locked out of leadership roles even in the metaverse
industry. At a time when all countries are paying attention to gender equality and
gender mainstreaming, it is vital to explore gender issues in Metaverse platforms via
both industry leaders and individual users. Therefore, from a gender perspective, the
primary purposes of this study are to explore how gender and ICTs capabilities affect
the use and consumption of the Metaverse, examine the user experience and gender
awareness in the Metaverse—and finally, to rethink the gender equality and related
issues derived from the metaverse industry. It is hoped that examining gender and
metaverse platforms will outline the reality of the gender order and the current
practice of gender equality in the Metaverse and provide suggestions for future

policymaking.

Keywords: gender, gender perspective, gender awareness, gender equality, Metaverse,
Web 3.0
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Women are more likely than men to engage in the metaverse in hybrid use
cases such as fitness, education, and live events.

Engagement in the metaverse,' by gender,” 95 respondents (n = 1.928) B Male usors B Female usors
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