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Abstract

Female flight attendants account for the majority workforce of airline in Taiwanese airline
industry. However, the turnover rate of female flight attendants is as high as over than 40
percent. Due to their specific work characteristics, work stresses of female flight attendants
including physical, mental, inter-person, family-work conflict etc. appear to be higher than
male flight attendants as well as general female workers. Hence, the issue on female flight
attendant turnover behavior and associated organizational behaviors deserve more research
interest and efforts. In this study, using structural equation modeling (SEM) to construct and
estimate the relationship between work stress, job satisfaction, organizational commitment
and turnover intention for female flight attendants. A survey questionnaire be designed and
used to collected data from female flight attendants of three Taiwan airlines, i.e. China
Airlines,Uni Air and Far Eastern Air Transport. A total of 400 questionnaires were
distributed; 218 wusable samples were obtained after deleting any in/uncompleted
questionnaires, resulting in a response rate of 54.50 %. The major results are: First, work
stress was found to exert a direct effect with a negative co-relation on job satisfaction. Second,
work stress does not appear to have direct affect on organizational commitment and turnover
intention. Rather, commitment and turnover intention are moderately mediated by job
satisfaction. Third, job satisfaction was found to exert a direct effect with a negative
co-relation on turnover intention, and turnover intention is moderately mediated by
organizational commitment. Final, job satisfaction is an important determinant of turnover
intention.

Key words: Work Stress, Job Satisfaction, Organizational Commitment & Turnover Intention
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